Launch of iPostal Kiosk

To enhance customer experience, Hongkong Post will launch iPostal Kiosks to provide
automated posting services, purchase of postage labels, and postage enquiry. The first three
sets of iPostal Kiosks will be set up at the following locations:

Location Address Launch Schedule
General Post Office G/F, 2 Connaught Place, Central, Hong Kong 19 July 2021 (8:00 am)
Bellagio Mall L3, Bellagio Mall, 33 Castle Peak Road, Sham Tseng,| 19 July 2021 (9:00 am)

New Territories

Tung Chung Post Office | G/F, 6 Mei Tung Street, Tung Chung, New Territories | 19 July 2021 (9:30 am)

This new initiative is applicable for local and
international mail, covering the services of Speedpost,
Vantage, e-Express, registered mail, parcel, Local
CourierPost and ordinary mail. iPostal Kiosk provides an
automated posting service for mail items with a dimension
falling within 300 mm (L) x 300 mm (W) x 100 mm (H)
and weight under 2 kgs. Various options are available for
postage payment, such as Octopus, FPS, Alipay, WeChat
Pay, BoC Pay, and UnionPay.

Only a few steps for posting with iPostal Kiosk:
place your mail item on the scale of the iPostal Kiosk for
the measurement of weight and dimensions; purchase and
affix the posting label and the postage label on your item;
drop your item of the dropbox. It is just as simple as that!

For further enquiries, please contact the Hongkong
Post enquiry hotline at 2921 2222.
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